
 

 

 

  

Grievance Link on NMMC.GOV.IN 

 

Citizen 
can log in 
from 
website 



 

  
Grievance landing page on website 

Citizen is 
required to 
Login first to 
avail service of 
filing Grievance 



 

  

Login or creating an account 

Citizen is required 
to either Login with 
existing Credentials 
or to create new 
account  



 
Creation of New Account 

Citizen is required 
to fill the requisite 
details and create 
a new account to 
register new 
grievances 



 

Registering New Grievance 

1. Click on 
Register 
Grievance 

2. Choose either from 
Top ten Grievance or 
select from drop down 

3. Add Description 
 
4. Select Ward and 
Sector 
 
5. Citizen can 
upload image 
 
6. Submit 



  
Tracking Grievances 

Citizen to click on 
Track Grievance and 
enter Complaint ID/ 
Grievance ID 



 
My Complaints and other options 

Citizen can check 
the Grievances 
under My 
Complaints 

Citizen can provide 
feedback after 
resolution 

Citizen can check the 
detailed view of Grievance 
after clicking the Grievance 
ID 


